QG TP Webster-Calhoun WCCTA.net High Speed
~ Cooperative Telephone Association Internet Ser‘V|Ce

Please complete entire application and sign, and return to:
WCCTA at PO Box 475, Gowrie, IA 50543 or Fax to: 515-352-3025

Customer Information:

Name:

Address:

City, State, ZIP:

Contact Phone Number(s):
Home # Cell # Work #

Primary e-mail address:

Choose One Internet Speed (amount of data transferred is Unlimited):
O $39.95/month ~ 50Mb Down/5Mb Up (phone service required with this package only)
O $59.95/month ~ 50Mb Down/5Mb Up

0 $79.95/month  100Mb Down/10Mb Up Upload Boost Options add to any package
0O $129.95/month  250Mb Down/20Mb Up 0O Add 5 Mb up speed $10.00/month
0O $199.95/month  500Mb Down/50Mb Up 0O Add 10 Mb up speed $20.00/month

Static IP_ Addresses available upon request $5 each/month

Installation Charge: Waived — time and material charges may apply for wiring.
$185.00 Installation Charge Waived with 6 month agreement. If service is disconnected within 6 months, $25 early
termination fee will be applied. $25 temporary suspension/vacation rate per connection per occasion.

Optional WiFi Network:

O Yes, Sign me up for WCCTA Managed WiFi service at $9.95 per month (includes equipment,

maintenance, and support for wireless router provided by WCCTA.) $40.00 One Time Installation
All customer owned equipment is the customer’s sole responsibility.

| Wifi Network Name: | | Password: |

Optional E-mail Account Information:

Receive up to 5 free e-mail accounts with your Internet Access!
View e-mail with software on your computer or on-line through the web-based program located at www.wccta.net.

Username: Password:
Username: Password:
Username: Password:
Username: Password:

Username must be no more than 12 characters long. It will also ~ Your password may be between 6 and 8 characters long. This is

become part of your email address and will log onto your e-mail  required along with your username to log onto your e-mail account.

account along with your password. For security, be sure your password contains at least one special
character and one number. (for example: webcal#1)

Customer Signature: Date:

More Information on next page................



Computer Protection:

TECH HoME

Technology Made Easy
Roll all your home network security into one great price.
SecurelT Plus Virus Protection
Online Backup File Hopper
Password Genie Organization
Personal Toll-Free Phone Support
Covers Multiple Devices

O

Yes, Sign me up for Tech Home Protect $5.99 (1 Device) $5.99/month
O Yes, Sign me up for Tech Home Protect Plus (4 Devices) $9.99/month
O Yes, Sign me up for Tech Home Support $14.99/month (4 Devices PLUS Total Tech Support)

Customer is responsible for installing software for computer protection. What e-mail address should
the license key information be sent to:

WCCTA.net cannot guarantee that service will be compatible with all computer and network configurations.
WCCTA.net cannot guarantee access speeds of High Speed Internet Service due to factors not limited to; line condition
and or distance from Webster-Calhoun Cooperative Telephone Association equipment.

Plans and pricing are subject to change without notice.

Customer Premise Recommendations:

Password Protection: As more homes connect multiple devices using wireless technology make sure your wireless
router is password protected! As the account holder you are responsible for activity on your Internet access.

Computer Protection: As with any Internet connection, WCCTA.net recommends that you protect yourself from
computer viruses, malware, and spyware. There are a variety of software programs available; however, they should be
updated regularly.

Surge Protection: WCCTA.net recommends all customers use quality surge protection or UPS, uninterrupted power
supply, that will protect your phones lines as well as multiple AC power protected outlets to protect your computer
equipment. Make sure there are at least two spaces available on your current surge protector.

Firewall/Gateway: Because this Internet access provides an “always on” connection to the Internet, if your PC is
powered on continually, WCCTA.net recommends the use of a fire wall or gateway. A fire wall is a special software
portion of your Internet connection that lets only certain kinds of messages in and out. MULTIPLE PC USERS must have
a gateway/firewall installed with a hub.

Additional Charges: Data only customers will be charged a wire maintenance fee. Other taxes may apply.
NEW Data only customers will be charged a $20 membership/account installation charge.



